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The payments listed were received prior to the statement date at the top 
of the page. All payments received after this date will appear on your 
next statement. 


Date Description Amount 
03/16 Payment Received - Thank You! -66.46 CR 
-$66.46 CR 


(@) BUNDLED SERVICES 


This section displays the monthly charges and services included in your 
bundle. 


Date Description Amount 
03/25-04/24 A La Carte Internet Package 49.99 
500 Mbps Internet Service 


TA HIGH SPEED INTERNET 


This sections contains monthly data services/charges that are not part 
of a bundle. 


Date Description Qty Amount 
03/25-04/24 Cable Modem Rental 1 3.00 
Standard WiFi 1 0.00 

$3.00 


TAXES, SURCHARGES & FEES 


This section includes total taxes, fees, and surcharges on your monthly 
and non-monthly charges/credits. For an explanation, visit our website 
https://www.astound.com/fees. 


Description Amount 
Internet ne Access and Maintenance 9.77 
Municipal Construction Surcharge 3.43 
State & Local Sales Tax 0.27 

$13.47 


About the Affordable Connectivity Program (ACP) 

Check to see if you’re eligible to reduce or eliminate your monthly 
payment for broadband Internet service through the Affordable 
Connectivity Program (ACP)! The Affordable Connectivity Program 
(ACP) is a federal government benefit program operated by the Federal 
Communications Commission that reduces a household’s broadband 
Internet access service bill by up to $30 per month. Your household 
qualifies if income is at or below 200% of the Federal Poverty Guideline 
for the household size, or if a member of the household participates in 
certain low-income programs. Check out a description of the ACP 
eligibility requirements: https://www.astound.com/acp. Only one ACP 
benefit is available per household. 


Signing up for ACP is easy: 

1. VERIFY: Visit astound.com/acp and enter your address to verify 
serviceability. ~ 

2. QUALIFY: If serviceable, you will see a link on the page to continue to 
the enrollment page to see if you qualify for the ACP benefit. 

3. CHOOSE: Receive up to $30 off your monthly internet bill, if you 
qualify. We will contact you by phone to choose your internet plan. 
Complaints about an ACP-supported service or about any difficulty 


enrolling in the ACP may be made to the FCC Consumer Complaint 

Center, Phone Number: 1-888-225-5322, Video phone number: 1-844- 
432-2275, Website address: https://consumercomplaints.fcc.gov/hc/en 
us. 


Page 3 of 4 
Customer Name: UNNUR EGGERTSDOTTIR 
Statement Date: 
Account Number: 
AutoPay Charge Date: 04/17/2024 


Sign up for autopay today! Save time with hassle-free auto 
payments 
Never miss a payment, sign up for free: 
my.astound.com 
1.800.427.8686 


